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PERSONAL DATA PROTECTION ACT (PDPA) NOTICE

This Privacy Notice is issued by JDSi Malaysia Engineering Sdn Bhd ("the Company", "we", "us", or
"our") to inform you how we collect, use, process, and protect your personal data in accordance with
the Malaysia Personal Data Protection Act 2010 (PDPA).

1. Collection of Personal Data
We may collect personal information from you when you use our website, contact us, or sign up for
our services. This data may include, but is not limited to:

e Your name, email address, phone number, and mailing address.

e Technical data such as your IP address, browser type, and website usage cookies.

2. Purpose of Processing
Your personal data is collected and processed for the following purposes:
e Torespond to your enquiries, feedback, or requests.
e To provide, manage, and improve our services and website user experience.
e To send you updates, newsletters, or promotional materials (only with your consent).
e To comply with legal and regulatory obligations.

3. Disclosure of Personal Data
We keep your data confidential. However, we may share your information with trusted third parties
who assist us in operating our website or conducting our business, including:

e |T service providers, cloud hosting services, and analytics providers.

¢ Government agencies or law enforcement, where required by law.

4. Your Rights
Under the PDPA, you have the right to:
e Request access to a copy of your personal data.
¢ Request the correction or updating of any inaccurate data.
e Withdraw your consent for us to process your data at any time.

5. Contact Us
If you wish to access your data, request corrections, or ask any questions about this notice, please
contact our Data Protection representative at:

e Email: admin@jdsi.com.au

e Address: Level 7, Tower 7, Menara Pernas, The Horizon, Bangsar South, 59200 Kuala Lumpur
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